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What We'll Review Today

Introduction

It's not 1996 anymore. Oris it?

Do you own the conversation, or the customer?
Where does Social Media fit into the mix?

It's the message, thenthe medium

How to manage Social Media and still take lunch
The holy grail (again)

It's kind of like Lay’'s potato chips

Close and Q and A
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Introduction

About me...briefly

Why you're here

Surprising facts
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It’s Not 1996 Anymore... Or, is it?

It's like the wild web of the 90’s

What have we learned?

WELCOME T0O

NETSCAPE

e Strategy
Messaging
«Staffing
Measuring
eInnovating

YOUR GUIDE TO NAVIGATING THEYNE

. ONE STOP
SSISTANCE | (oo i Re

NETsCAPE DELIVERS 1997 VISION

NOVEMBER 23-25: Check out details of CEO Jim Barksdalg's

Comdex keynote address on MNetscape's broad line of client-  Fall 96
server solutions and Constellation, MNetscape's new netcasting

and desktop-customization technology

m See where you'll be in 1997 with MNetscape Communicator, an open email,
= groupwars, and browser suite that provides the complete set of tools you
nead every day to communicate, share, and access information.

MNetscape is always looking for people with the skills, special talents,
and character to go beyond simple job descriptions and help us mowe j‘i j \
baldly into the future of secure Internet commerce and communication

Check out the many exciting job oppartunities Netscape has to offer.

desktop or netwarlk, and download the latest versions of Metscape Media

Ering real-time, streaming audio and synchronized multimedia to your
Server 1.0 and Metscape Media Player 1.0 now
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DOWNLOAD OR PURCHASE THE LATEST NETSCAPE
SOFTWARE
Selecthere and click below ~
JavaScript Enabled
| i 7
TRY IT suY T NFo

GENERAL STORE SPECIAL

Mowe up to Mavigator 3.0 + Subscription, winner of
the PC Magazine Editors' Chaice award. Save $3
on Netscape T-shirts. Plus, Mavigator Gold 3.010s
nows available in our International General Store

NETSCAPE COLUMNS

Keep up with current Internst issuss and trends
Read MNetscaps Columns for first-person insights



It's not the 90's but  EREEITIE S S
still the wild west CINDY WILLIAMS G O i
This time it’s GiENE HAﬁCKMA%ﬁ—:..
on their terms, £ CONVERSATI
not yours

It can’t be controlled,
but it can be directed
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Where Social Media Fits

Not unlike other mediums

J
R

Needs its own
objectives
and strategies

Strategy How Tos
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More important than ever

Cross-channel
strategy

Messaging How Tos

www.colloquy.biz



Staffing IS like the 90°'s

Staffing Tips
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Remember “NobodyEd
has figured out how /‘ g

to make revenue via
the web?”

Measurement Tips
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Or, like the web. Once
start you can’t stop

LIS O

Plan, implement,
measure, and innovate

Innovation Tips
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Final “Words of Wisdom”

It's not 1996 anymore

Who owns the conversation?
How and where does it fit?

The message, then the medium
How to manage & still take lunch
The holy grail

Lay’s potato chips
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Thanks so much for attending this session of
the UWEBC Business Best Practices and
Emerging Technologies Conference.

Feel free to contact me for any reason
- especially if you want

copies of studies, whitepapers, etc...

uy twitter.com/markhcohen
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